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FORD'S CLEMENCY PROGRAM FOR WAR RESISTERS ENDS; 

LESS THAN ONE FIFTH APPLY 

WASHINGTON (LNS)— After six nonttis of operation, 
President Ford' s Clemency or "Earned Re-entry" Pro- 
gram for war resisters fi zzled out March 31 . Ns t 
even one fif iii of 1he more ihan 120,000 people the 
government said were d.igihle applied for it. And of 
tie IT per center so of -those who did apply, the 
vas t ma ri -ty are refusing "b fulfill "the program's 
al ter na-tlve service requirement. 

Resis-ters refused "the program because "it of- 
fered £urtlief punishment for war resis-ters who did 
right in resis-tingor ac-tively opposing -the U.S. war 
in Indochina," says -the National Oouncil for Univer- 
sal and Unco ndi tional Amnes-ty (NCUUAO . 

NCUUA was ac -tive in calling on war resisters 
t) boycott iiie Ford program, instead demanding "un- 
iversal, unconditiohal ajnnes-ty for all war resis-ters 
and ve-terans wi-th less than honorable discharges." 

They are also calling for a complete end -b U.S. 
inteirvention in Indochina, inclduing all aid to the 
regimes in Saigon and Phnom Penh. 

Ford's amnesty program was originally destined 
b end January 31, 1975 hut since so few applied it 
was tj-ice extended for periods of one month. Nearly 
two thirds of all applications came in during the 
February/ March extension period, when the dlei^ncy 
Board staged a massive public relations campaign. A 
redently" intax)duced bill that would extend the clem- 
ency prdgrarii indefinitely is also being opposed by 
amnesty groups. 

Of about 120,000 people the governmerdb considers 
eligible, only about 22,000 applied for the program, 
which was designed. Ford said, -b allow resisters b 
"-VD rk their way back" b full citiisnshlp. The pro- 
gram was divided inb three segments for the various 
kinds of resisters, who were processed by the foll- 
owing government agencies: 

**Clemency Board: Cbnvic-ted draft rests ters and 
vets with less than honorable discharges because of 
desertion or being absent without leave have been 
processed by the Clemency Board. But only 16,500 
people out o f more than 100, OOOeligible, according 
to official figures, have applied, and "are no t help- 
ed in the least by it," says NCUUA. 

Veterans end up with only "clemency discharges," 
m tes NCUUA, after doing up to two years alternative 
service. The clemency discharge does not include 
veterans' benefits and has been widely known as the 
"deserter discharge," Vets with less than honorable 
discharges because of refusing orders, resisting 
racism, or other violations of military discipline, 
have no t been eligible for the program. 

**Defense Department: Unco nvic ted deserters 
were processed at Ft. Benjamin Harrison. Only about 
5,300 applied out of 12,500 the Pentagon says are 
eligible. But the amnesty groups say the number 
eligible is i<jtuaily higher, since about half of 

those who applied for clemency are still listed in 
files as beling on "active duty." 

**Justice Department: Unconvicted draft resis- 
ters come under the Justice Department's jurisdic- 
tion in Ford's clemency program. Only about 550 
or 13^ of k.UOO unoonvicted resisters still facing 
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prosecution have applied. Many resisters in exile 
or underground may no t even know they are no longer 
sought for prosecution, since already 1500 cases 
have been dropped. However fifteen amnesty centei^s 
are now making available copies of the Justice De- 
partment's final list of the 4 ,^+00 draft resisters 
still facing pro s ecittlo n . 

In all, only half of all applicants jQ ^0 
clemency program have been processed as of early 
April, and the (Hemency Program says processing 
won' t be exompie ted until September, 1975« 

"Even going through the incredible expense 
and hopelessly cumbersonE pro cess , the inevi table 
resiltt is that the vast majority of applicants -will 
get no help at all," says Dee Knight of NCUUA. 

Many groups have opposed the clemency program, cal- 
1 ing fb r unco ndi tio nal amnes ty , incl uding the Amer- 
ican Civil Liberties Union, the Southern Conference 
Education Fund, National La-wyers Guild, Women Strike 
for Peace, and religious groups such as the Nation- 
al Council of Churches' Emergency Ministries Con- 
cerning the War. 

Free Legal Aid for Resisters 

War rests ters who have no t surrendered to the 
dlemency program can receive free legal help from 
NCUUA and its 100 affiliates in the U.S., Canada, 
and Europe. They will also counsel military de- 
serters, helping them Obtain honorable or undesir- 
able discharges without having to admit guilt or 
promise alternative service. 
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AMNESTY GROUPS OBTAIN LIST OF DRAFT RESISTERS STILL 
FACING PROSECUTION; FREE LEGAL HELP FOR CIVILIAN 
AND MILITARY RE SISTERS OFFERED 

NEW YORK (LNS)--War resisters can now find 
out whether they are on the Justice Department's 
final list of 4,400 draft resisters still facing 
prosecution. Fifteen offices of the National Coun- 
cil for Universal and Unconditional Amnesty (NCUUA) 
and its affiliates in the U.S. and Canada are mak- 
ing available copies of the list, to war resisters 
and thbit' relatives. [See box]. 

Attorney General Edward Levi described the 
list in a letter to Senator Edward Kennedy, as 
"final except with respect to individuals subject 
to prosecution for late or non-registration." 

The amnesty coalition is offering free legal 
counseling services to all people still on the 
list. Amnesty workers believe many of these cases 
should be dropped, or can be won in court. 

The counseling program also offers help to 
military deserters. Counselors and lawyers are 
looking atiindividual files to help deserters ob- 
tain honorable or undesirable discharges without 
having to promise to do alternative service, as 
required in President Ford's "clemency" program. 

Amnesty groups are also pressing the Pentagon 
to release a final list of deserters sought by the 
military. Since many deserters applying for clem- 
ency have been found to be still listed in "active 
duty files, the Pentagon's estimate of 12,500 

April 5, 1975 ~ wore . . . 



deserters eligible is far below the actual number 
of eligible deserters. 


JUSTICE DEPARTMENT LIST OF 4,400 DRAFT RESISTERS 
STILL FACING PROSECUTION IS AVAILABLE AT: 

NEW YORK: National Council for Universal and Uncon- 
ditional Amnesty (NCUUA) , Amnesty Action/ Infor- 

t mat ion Center, phone 212-683-8097^ and’ Ameri- 
e^an Civil Liberties Union, 212-725-1222. 
WASHIl^GTON, D.C.: Social Action Office, United 

Church of Christ, phone 202-543-1517; and Na- 
tional Inter-religious Service Board for Con- 
scientious Objectors, phone 202-393-4868. 

PHILADELPHIA: Central Committee for Conscientious 
Objectors (CCCO), phone 215-568-7971. 

ATLANTA: CCCO, phone 404-881-6666. 

CHICAGO: CCCO, phone 312-427-3350. 

DENVER: Rocky Mountain Military Project, phone 
303-321-3717. 

SAN FRANCISCO: CCCO, phone, 415-441-3700. 

LOS ANGELES: Amnesty Action/ Information Center, 
phone 213-937-5833. 

CANADA: Toronto --Toronto American Exiles Associa- 
tion, phone 416-925-7211; and AMEX/Canada, 
phone 416-924-6012; and Toronto Anti-Draft 
Programme, phone 416-532-0724. 

Vdnnipeg--War Resisters Information Project, 
phone 800-665-8885 (toll free' in Canada) . 

Vancouver- -Vancouver Committee to Aid War Ob- 
jectors, phone 604-980-4910. 


latures have approved EHe ERA, which cannot be 
considered by the Senate as a Constitutional 
amendment until four more states approve it. 
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PRG ISSUES TEN POINT PROGRAM FOR GOVERNING 
NEWLY LIBERATED TERRITORIES 

PARIS (Internews/LNS)--The Provisional 
Revolutionary Government of South Vietnam (PRG) 
issued a ten point program on April 3 outlining 
how it will govern the newly liberated territor- 
ies of South Vietnam. The PRG says it will com- 
pletely abolish Saigon's armed forces and admin- 
istrative apparatus, replacing them with libera- 
tion forces and a new revolutionary administra* 
tion. 

All political parties and organizations 
that collaborated with the U.S. and Saigon will 
be dissolved. However, the PRG invites any for- 
mer Saigon officials who accept the new new pol- 
icies of the revolutionary administration to join 
the new government. 

The PRG also promises democratic and relig- 
ious freedom, and equality for women and men. 

The ten point program orders protection for all 
pagodas, churches, and temples. 

The third point outllnea the main spirit 
and policy of the PRG program, calling for nation^ 
al unity, reconciliation and concord. It attempts 
to bring together the widest possible cross-sec- 
tion of the South Vietnamese population as long 
as they oppose the Thieu regime and support the 
provisions of the Paris Peace Agreement. 
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INSURANCE COMPANIES BEHIND ANTI-EQUAL RIGHTS 
AMENDMENT CAMPAIGN 

NEW YORK (LNS)-- Big insurance companies are 
among the largest financial backers of lobbying 
against the Equal Rights Amendment, according to 
the feminist newspaper Majority Report. The con- 
stitutional amendment that would establish legal equal 
ty for’ women- would make illegal the insurance com- 
panies ' policy of charging up to 50 percent more 
for women's health insurance premiums than for 
men ' s . 

A principal group receiving lobbying money 
>/ is a conservative "women's organization" 
known as Pro America. Many of its lobbyists are’ 
wives of executives of Mutual of Omaha and its af- 
filiates. W. Clement Stone, who was one of the 
largest contributors to the 1972 Committee to Re- 
elect the President and chairs the Combined In- 
surance Company of America, has contributed large 
amounts of money to Pro-America's anti-ERA campaign. 

Another anti-ERA backer, William Perkins, 
speaking for Continental Assurance warned recently, 

"I can assure you that we (insurance companies) 
have a high batting average in killing bills we 
don't want and passing ones we do." 

As of March, 1975, thirty-three State legis- 
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Every person, rich or poor and regardless 
of nationality, religion or politcal tendency, 
is invited to unite in building the liberated 
zones and a new life. The statement emphasizes 
that no discrimination against minority groups 
will be tolerated. 

All property that was owned by the Saigon 
administration will be taken over by the PRG 
but businesses and farms will not be touched. 

In addition, the PRG pledges to protect the 
lives and property of foreign residents as long 
as they respect the independence of Vietnam and 
obey the laws of the new revolutionary adminis- 
tration. 

Finally, the ten point program says that 
soldiers, officers, police, veterans, and civil 
servants who leave the enemy ranks and come to 
the liberated zones prepared to observe the new 
laws will receive assistance in getting jobs 
and returning to their homes. 

The ten point program follows a call issued 
in Paris April 2 by PRG foreign minister Nguyen 
Thi Binh for a popular uprising against the Thieu 
regimes and a negotiated end to the fighting. 
Madame Binh issued a seven point program to 
that effect which also called for the active par- 
ticipation of the Third Force (anti-Thieu, non- 
PRG members) in the new PRG administration. 
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(Editor' e note: The foUou)ing dooument 
was distributed by the Provisiohat Revotu- ^ 
tionary Government of South Vietnam JPEG) in 

Paris on April 2, Entitled "Policy in Seven 
Points Promulgated and Applied by the Pro- 
visional Revolutionary Government of South 
Vietnam" j the do oument explains the PEG' s 
policies towards governing newly liberated 
tevvitovies , 


policy with regard to efforts 
of the entire population to 
unite to block forced enroll- 
ment and forced displacing 
and regrouping of the pop- 
ulation, the sabotaging of the 
Paris accord and the contin- 
uation of the neocolonialist 
war undertaken by the United 
States and the administration 
of Saigon. 

A. All Vietnamese have the 
duty and the honor of uniting 
to block by their struggle 
forced displacement and re- 
grouping of the population. 
They are determined to pro- 
tect the young and to pre- 
vent the enemy from pushing 
them along the path of crime 
upon their compatriots and 
their country. 

B. The revolutionary au- 
thority will do all it can to 
help those who oppose forced 
enrollment, displacement and 
regrouping of the population. 
Youths who seek to escape 
forced enrollment and Saigon 
soldiers who desert will be 
actively protected and aided 
for the defense of their lives 
as well as the protection of 
their belongings. If they wish 
to enter the zone controlled 
by the revolutionary author- 
ity, they will be helped to 
find means of existence. 

C. Those who help the 
young, or counsel the soldiers, 
officers and civil servants of 
Saigon to act in the interest 
of the people and of the coun- 
try or in favor of the appli- 
cation of the Paris accord, 
will be honorably cited by 
the revolutionary authority. 
Those who merit it will be 
recompensed. 

[ 2 ] 

Policy with regard to fam- 
ilies that have members in 
the Saigon military or admin- 
istrative apparatus. 

A. Families with members 
in the military and adminis- 
trative apparatus of the Sai- 
gon Government, families of 
orphans and widows who 
have been the victims of the 
American puppet neooolonial- 
Ist .regime of oppression, if 
they have done nothing 
against the revolutionary 
cause, wiir have the same 
rights and the same duties 
as other citizens. The revolu- 
tionary government wel- 
comes any Vietnamese family 
that manifests a spirit of soli- 
darity in the fight for peace, 
independence, democratic lib- 
erties and national coilcord. 

B. Those who contributed 
to the revolutionary cause or 
who have members of their 
families who have participat- 
ed in the revolutionary strug- 
gle, even if they have other 
members of their families in 
the military or administra- 
tive apparatus of the Saigon 
administration, will be con- 
sidered revolutionary fami- 
lies. 


C. Those who have not had 
tlie occasion to contribute to 
the national cause but who 
now seek to encourage mem- 
bers of their families to fight 
for the application of the 
Paris agreement, against the 
American aggressors and 
against the bellicose clique 
in the Saigon army and ad- 
ministration will be ac- 
claimed and their names 
cited by the revolutionary 
authority. Those who have 
encouraged members of their 
families to contribute to the 
revolutionary cause will be 
recompensed. If they partici^ 
pate in uprisings, they will 
be recognized as families 
having acquired merit in the 
revolutionary cause, 

[3] 

Policy with regard to those 
who were forced to partici- 
pate in the “popular self- 
defense forces,*' the militia or 
other paramilitary organiza- 
tions. 

A. If they have done noth- 
ing against the population 
they will have the same 
rights and the sanae duties as 
the other citizens. 

B. Individuals and units 
having struggled to refuse 
participation in military train- 
ing, guarcTauty, patrols, am- 
bushes, operations, opposing 
the transfer of men from one 
kind of armed forces to an- 
other, to the enrollment of 
the young or coercion ex- 
erted by extortionists, or 
who have protected and 
helped youngsters in evading 
forced enrollment or soldiers 
after they deserted, or who 
helped inhabitants to move 
freely so as to find work or 
to return to their place of 
origin, or who participated in 
the people’s fight against the 
enemy will receive an honor- 
able citation by the people 
and by the revolutionary au- 
thority. 

C. Individuals and units 
that brought their arms to 
the revolutionary authority 
or participated in uprisings 
with a view to destroying the 
Saigom apparatus of coercion 
or the concentration camps, 
or were opposing the farced 
regroupings of the popula- 
tion, or sought to annihilate 
military posts or to liberate 
villages will receive compen- 
sation depending on their 
actions. 

D. Those who wish to de- 
vote themselves to revolu- 
tionary tasks or enroll in the 
revolutionary armed forces 
will be well received. 

w 

Policy with regard to sol- 
diers manning military posts 
or in militia units, “civil 
guards” or regular troops, or 
belonging to the different 
armed branches and police of 
Saigon. 


A. Individuals and garri- 
sons that took part in the 
struggle against the draconian 
regime ImposecT upon soldiers 
and their families, against 
forced enrollment and the 
transfer of soldiers from one 
category of troops to another, 
who have demanded demo- 
bilization or left their units 
to go home, and who oppose 
the operations of encroaching 
or illegal implanting of mili- 
tary posts, to forced displace- 
ment and regrouping of the 
population, police operations 
and repression, and who join 
the struggle of the popula- 
tion and who have taken part 
in it, will be favorably wel- 
comed and aid^ by the pop- 
ulation and the revolutionary 
authority. 

B. Individuals, garrisons 
and units that have revolted 
and handed over their posts 
and their weapons or brought 
their weapons and their docu- 
ments . to the revolutionary 
authority, who have taken 
part in people’s uprisings to 
eliminate the torturers, wipe 
out their posts, their bases, 
their depots or other points 
of departure for criminal 
operations contrary to the 
Paris accord and who con- 
tribute to the liberation of 
villages will be recognized as 
insurgent soldiers or insur- 
gent units. The same will be 
true of individuals or units 
that mutiny at the front to 
join the People’s Armed 
Forces of Liberation to help 
punish those who violate the 
Paris accord. The insurgent 
units will be recorppensed in 
accordance with their actions. 
Those who are wounded dur- 
ing these actions will benefit 
from the same advantages as 
injured revolutionary com- 
batants. If they are killed in 
the course of these, actions 
they will be recognized ai», 
“killed on mission.” 

[5] 

Policy with regard to the 
members of the Saigon army 
and administration now find- 
ing themselves in the areas 
under the control of the rev- 
olutionary power: 

, A. The soldiers, officers, 
policemen, wounded and war 
invalids, former soldiers, of- 
ficials of the Saigon adminis- 
tration, having left the ranks 
of the Saigon army and ad- 
ministration and gone to the 
areas controlled by the rev- 
olutionary authority, if they 
do nothing against the revo- 
lution and against the peo- 
ple and respect the laws pro- 
mulgated by the revolution- 
ary power, will receive help 
in their search for a means 
of existence. Those among 
them who wi^h to work the 
land can receive land in ac- 
cordance with the agricul- 
tural policy in force. Those 
who wish to return to their 
places of origin will be helped 
to do so. Those who wish to 
accomplish a task where they 
now are will receive encour- 
agement and employment ac- 
cording to their competence. 

B. In the newly liberated 
areas those among them who 
chose voluntarily to stay on 
and present themselves to 
the revolutionary authority 
in accordance with the dis- 


positions made will receive 
Kelp. Those that have con- 
tributed to the defense of 
public property, given their 
arms and documents, helped 
to unmask those who stirred 
up trouble, disclosed the ex- 
istence of underground pas- 
sageways or of secret stocks 
of the enemy or have called 
on others to present them- 
selves to the authorities will 
receive citations according to 
their actions. Those who wish 
to contribute to the edifica- 
tion of the new regime or put 
themselves at the service of 
the people and the homeland 
will be given appropriate 
tasks. 


Policy with regard to of- 
ficers, general officers and 
high civil servants of the 
Saigon administration in 
South Vietnam or abroad. 

A. The revolutionary au- 
thority favorably salutes all 
those who are really in favor 
of peace, independence and 
democracy and national con- 
cord and who wish to work 
together for a strict applica- 
tion of the Paris accord, 
without distinction as to 
their past, their opinions or 
their position. 

B. The officers and gen- 
eral officers belonging to 
tendencies and organization 
of the political third force 
will be treated in the same 
fashion as other members of 
this force by the revolution- 
ary authority. 

G. As to officers and gen- 
eral officers whose units 
revolt or mutiny under their 
Command to join the revo- 
lutionary ranks, they will be 
recognized as insurgent offi- 
cers. They retain their rank, 
will receive important assign- 
ments and will be cited. 
Those who lead particularly 
meritorious actions will re- 
ceive promotions. 

D. Those who must, be- 
cause of their actions in 
favor of the national *cause, 
make their way to the liber- 
ated zone, alone or with 
their families, will be grant- 
ed all facilities and will have 
all their belongings safe- 
guarded. Those who send 
their families into the liber- 
ated zone with their capital 
and their means of produc- 
tion to take part in economic 
activities will be helped by 
the revolutionary authority. 

Policy toward soldiers and 
officers who have been cap- 
tured or who surrender, and 
toward criminals who have 
really repented. 

A. The population and 
revolutionary authority ac- 
cord humane treatment to 
prisoners of war and humane 
treatment to those who have 
surrendered. Those who wish 
to earn their livings honestly 
among their families or to 
devote themselves to revolu- 
tionary tasks will be aided. 

B. Those who have com- 
mitted crimes but who have 
really repented will benefit 
from the clemency of the 
population and of the revolu- 
tionary authority. Those who 
have carried out positive 
actions will be rewarded ac- 
cording to their actions. 
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THE WOMEN AT BELL: 

LEARNING TO TOE THE COMPANY’S LINE 

Ed/itOT^B Note— ‘The following is an edited version of 
an avtiole by a woman who worked for the phone oom^ 
T^any in New York in order to write a firit hand 
account of work conditions there. The article^ by 
Elinor Langer^ is entitled **Women of the Telephone 
Company ^^and was first printed in New York Review of 
Books in 1970. In this part of the essay ^ Langer 
describes how the company *s training program indoc-- 
trinates new employees with the rationale behind 
selling phone service to customers. Thanks to 
Fifth Estate^ an alternative paper in Detroit^ which 
reprinted it in its March 27 - April 2 issue. 

NEW YORK(LNS)— From October to December 1969 
I worked for the New York Telephone Company as a 
Customer ’ s Service Representativ^e ■ in the Commercial 
Department. - - - 

My office was one of several in the Broadway- 
City Hall area of lower Manhattan in which the 
telephone company occupies three floors. The room 
was big and brightly lit-like the city room of a 
large newspaper with perhaps one hundred desks ar- 
ranged in groups of five or six around the desk of 
a Supervisor. The job consists of t- ' 
taking orders for new equipment and services and 
answering customers’ complaints. 

My Supervisor is the supervisor of five women. 
She reports to a Manager who manages four supervi- 
sors (about twenty women) and he reports to the 
District Supervisor along with two Other managers. 
The offices of the managers are on the outer edge 
of the main room separated from the floor by glass 
partitions. 

The District Supervisor is down the hall in an 
executive suite. A job identical in rank to that 
of the district supervisor is held by four other 
men in Southern Manhattan alone. They report to 
the Chief of the Southern Division, himself part 
of an army of division chiefs whose territories 
are the five boroughs, Long Island, Westchester, 
and upstate New York. 

I deliberately decided to take a job which 
was women’s work, white collar, highly industrial- 
ized and bureaucratic. 

Securing the position was not without hurdles. 

I was ’’overqualified,” having confessed to college; 

I performed better on personnel tests than I in- 
tended to do; and I was inspected for symptoms of 
militance by a shrewd but friendly interviewerrwho 
noticed the several years’ gap in my record of 
employment. 

’’What have you been doing lately?” she asked 
me. ’’Protesting?” I said: ”0h, no I’ve been mar- 
ried,” as if that condition itself explained one’s 
neglect of social problems. She seemed to agree 
that it did. 

My problem was to talk myself out of a manage- 
ment traineeship at a higher salary while maintain- 
ing access to the job I wanted. This, by fabrica- 
tions, I was able to do. 


was viewed as ’’management material” and given special 
treatment. I was welcomed at length by both the 
District Supervisor and the man who was to be my 
Manager, and given a set of speeches about ’’opportun- 
ities for women” at New York Telephone. 

I was also told in a variety of ways that I would 
be smarter than the other people in my class; ’’manage- 
ment” would be keeping an eye on me. 

Women’s Work Training Begins 

The Representative’s course is ’’programmed.” It 
is apparent that the phone company has spent millions 
of dollars for high-class management consultation oh 
the best way to train new employees. 

The days were organized into Lesson Plans, a 
typical one being: How to Respond to a Customer if You 
Haven’t Been Trained to Answer his Question. Sally, 
one of the five students in the class, explained the 
idea, which is that you are supposed to refer the call 
to a more experienced Representative or to the Super- 
visor. 

But somehow they manage to complicate this sim- 
ple situation to the point where it becomes confusing. 
You mustn’t say: ’’Gosh, that’s tough, I don’t know 
anything about that, let me give the phone to someone 
who does.” 

Instead when the phone rings, you say ’’Hello. 

This is Miss Langer. May I help you?” (The Rule is 
get immediate ’’control of the contact” and hold it 
lest anything unexpected happen, like, for instance 
a human transaction between you and the customer®) 

He says: ’’This is Mr. Smith and I’d like to 

have an additional wall telephone installed in my 
kitchen.” 

You say: ”I’ll be very glad to help you, Mr. 
Smith (Rule the Second: Always express interest in the 
Case and indicate willingness to help) , but I’ll heed 
more information. What is your telephone number?” 

He tells you, then you confess: ’’Well Mr. Smith, 
I’m afraid I haven’t been trained in new installations 
yet because I’m a new representative, but let me 
give you someone else who can help you.” (Rule the 
Third: You must get his consent to this arrangement. 

That is, you must say: May I get someone else to help 
you? May I put you on hold for a moment?) 

Another lesson, for example, was: What to Do if 
a Customer Calls and Asks for a Specific Person, ssuch 
as Miss Smith. Whatever the facts, you are to say 
”0h. Miss Smith is busy but I have access to your 
records, may I help you?” A customer is never allowed 
to identify his or her interests with any particular 
employee. 

You must always write down the information taken 
from the customer, coded, on a yellow form called a 
CF-1, in such a way as to make it possible for a 
Representative in Florida to read and translate it. 

The logic of training is to transform the trainees 
from humans into machines. The basic method is to 
handle any customer request bynextracting ’’bits” of 
information: by translating the human problem he or 
she might have into bureaucratic language so that it 
can be processed by the right department. 


I nonetheless found as I began the job that I 
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For instance, if a customer calls and says: 

"My wife is dying and she's coming home from the 
hospital today and I'd like to have a phone in- 
stalled in her bedroom right away," you say "<Qh 
I'm very sorry to hear that sir, I'm sure I can 
help you, would you be interested in our Princess 
model? It has a dial that lights up at night," 
m®i«anwhi5l'®^l® writing on your ever-present CF-lt 
"Csr wnts Prn inst bdrm immed," issuing the order, 
and placing it in the right-hand side of your work 
file, where it gets picked up every fifteen min- 
utes by a clerk. 

The knowledge that one is under constant ob- 
servation helps to ensure that contacts are Ihandled 
1 e ’ 'im this uniform and wooden manner. 

If you varied it, and said something spontah- 
ibtis, you might well be overheard; moreover, it is 
probably not possible to be especially human when 
you are concentrating so hard on extracting the 
bits, and when you have to deal With so many bite 
in one day. 

The Push To Sell 

It is largely since World War II that the 
Bell System abandoned being a comparatively simple 
service organization and began producing such art 
array of consumer products as to rival Procter 
and Gamble. 

It is important to realize what contribution 
this proliferation makes both to creating the work 
and to making it unbearable. If the company re« 
stricted itself to essential functions and services- 
standard telephones and standard types of service- 
whole layers of its bureaucracy wbuld not nefed to 
exist at all, and what did need to exist cOuld be 
both more simple and more humane, 

Tn our classroom we are ^progr’arnmed to repeat 
that the goods were developed to account for dif- 
ferent "tastes" and the "need of variation." Why 
Touchtone Dialing? We learn to say that "it's the 
latest thing," "it dials faster," "it is easier 
to read the letters and numbers," and "its musical 
notes as you press the buttons are pleasant to 
hear." 

We learn that a Trimline is a "SpaceSaver," 
that it has an "entirely new feature, a recall b 
button that allows you to hang up without replacing 
the receiver," and that it is "featured in the 
Museum of Modern Art's collection on industrial 
design;" 

Why a night-light? we were asked. I consider- 
ed saying, "It would be nice to make love by a 
small sexy light," but instead helped to contribute 
the expected answers: "It gives you Security in 

the bedroom," "it doesn't interfere with the TV." 

Selling is an important part of the Represent- 
atives job. Sally introduced the subject with a 
little speech on the "well- telephoned homej" how 
that was an advance from the old days when people 
thought of telephone equipment in a merely func- 
tional way. Now, she said, we stress '»a variety 
of items of beauty and convenience." 

We are warned not to attempt to sell WTfeed 
it is clearly inappropriste to do so, but basical- 


items. This means that if a girl callP'-up and asks 
for a new listing; for a your job is to 

say: "Oh. Wouldn't your toommate>prefer to have her 
own extension?'" 

Iheprescriptiort calls for you to get off the 
line, make all the calculations, then come back on 
and say all at once;"Mr. Smith, suppose we installed 
for you a Wail telephone in your kitchen, a Princess 
extension in your daughter's room and one in your 
bedroom, and our new Trimline model in your living 
room. This will cost you only X dollars a month." 

Mr. Smith will say, naturally, "That's too many 
telephones for a six- room apartment," and you are 
supposed to "overcome his objections," by pointing 
out the "security" and"convenience" that comes from 
having telephones all over the place. 

Every representative is assigned a selling quota' 
so many extensions, so many Princesses— deduced and 
derived in some way from the quota of the next lar- 
gest unit. 

The women must enact the sales ritual as if it 
were in fact in their own interest and originated 
with them.z 

Every month there is a sales contest. Manage- 
ment provides the money--$25.00 a month to one or 
another five-girl unit— but the women do the work: 
organizing Skits, buying presents or providing cof- 
fee and donuts to reward the high sellers. 

At Thanksgiving the company raffled away 
turkeys; the number of chances one had depended on 
the number of sales one had completed. 

—30— 

ST. LOUIS WOMEN'S CENTER FIREBOMBED 

St. Louis, Mo. (LNS) — A Women's Place, the 
only exclusively women' s center in the metropolitan 
area of St. Louis, was firebombed on January 30. 

For a year, members of a lesbian-feminist group had 
worked on restoring the building which housed a 
coffeehouse, library, legal office, recreation room, 
support group room and "Moonstorm", a lesbian per- 
idocal. 

After a midnight arsonist destroyed the build- 
ing, Someone gained access to the burned structure 
and stole the files from the center's second floor 
offices. The fire destroyed plans of purchasing 
the building under an option in the lease, and left 
those who had been using the building without a 
meeting space. 

"we refuse to be intimidated by acts of vio- 
lence, or to disband due to outside pressure, 
said spokeswomen for the center. Currently, A 
Women! s Place is reorganizing to establish a new 
gathering place. 

Funds needed fOr the lease or purchase of 

a new building and furnishings. Help should be dir- 
epted to; A Women's Place, P.O. Box 4201, Tower ( 
Grove Station, St. Louis, Mo. 63163. 

—30— 
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(See packet #661 for story on the World Food 
Ctenfearenofi . ) 

CIA REPORT EXPLORES USE OF U.S. FOOD EXPORTS 
AS A POLITICAL WEAPON 

(Editor’s Note: This is an edited version of 

an article by INTERNEWS with additional information 
from Pacific News Service.) 

NEW YORK (LNS)--A CIA research report on world 
food shortages eoftfirms , ' - predictions that 

the United States will use its grain exports more 
and more as a political weapon in an increasingly 
hungry world. 

Written in August, 1974, shortly before the 
World Food Conference in Rome, the report, entitled 
"Potential Implications of Trends in eWorld Popular 
tion^; Food Production, and Climate," was prepared 
by the agency’s Office of Political Research. It 
concludes that world grain shortages , which are 
likely to get worse in the near future, "could give 
the United States a measure of power it had never 
had before— possibly an economic and poltiical dom- 
inance greater than that of the immediate post- 
World War II years." 

"The United States now provides nearly three- 
fourths of the world's net grain exports," notes 
the CIA report, "and its role is almost certain to 
grow over the next several decades. 

"The world’s increasing dependence on American 
surpluses portends an increase in U.S. power and 
influence, especially vis-a-vis the food deficit 
countries. In times of severe shortage, Washington 
would acquire virtual life-and-death power over 
the fate of multitudes of the needy. 

"Without indulging in blackmail in any sense, 
the U.S, would gain extraordinary political and 
economic influence. For not only the poor Lesser 
Developed Countries--LDCs--but also the major po- 
wers would be at least partially dependent on food 
imports from the U.S." 

Secretary of Agriculture Earl Butz acknowledged 
last November that the U.S., as the world's largest 
producer and exporter pf food, wields enormous po- 
litical clout; "Food is a weapon," He said, "It is 
now one of the principal toolc in our negotiating 
kit." 

Secretary of State Kissinger and President 
Ford have recently linked the issue of world oil 
prices with U.S. food policy--implying that grain 
exports could be used as a bargaining lever with 
oil-producing countries. 

Kissinger and Ford have stopped short of 
actually threatening to withhold U.S. food supplies 
in retaliation against the Organization of Petrol- 
eum Exporting Countries (OPEC) and other Third 
World countries for setting :what the administration 
considers exorbitant prices for their raw materials. 
But the implicit warning has been unmistakable. 

"It would be tempting,’’ Ford told the U.N. 
General Assembly last September 18, "for the United 
States— beset by inflation and soaring energy pric- 
es to turn a deaf ear to external appeals for food 

assistance." 


ambassador to India, tbld reporters in New York, 

"Yes, food is s weapon and we should use it. We 
would have been shocked to use it a decade ago but 
now we should.'' 

MpynihW said that UoS. diplomats should 
chastise poor Third World nations who object to 
U.S. food aid policy, telling them, "Food growing 
is the first thing you dp when you come down out 
of the trees. The question is, how come the United 
States can grow food and you can't?" 

"Food for Peace" 

The growing political use of U.S. food aid at 
a time when more and more Third World nations are 
in desperate need of no-strings-attached humanitar- 
ian assistance can be seen clearly in the fiscal 
year 1975 Public Law 480, the so-called "Food for 
Peace" program. 

A December 5, 1974 State Department memo men- 
tioned in the New York Times February 19 shows that 
Kissinger wanted a $900 million food sales budget 
under PL 480, sp that he could send $475 million 
to Chile, South Korea, South Vietnam, Cambodia, 

Egypt and Jordan. Kissinger was not particularly 
concerned with the pressing need for food in less 
stragegic parts of the world, such as South Asia, 

The Sahel in Africa and Central America. 

When Congress passed a law in January saying 
that 70 per cent of U.S. food aid must go to the 
neediest countries and not primarily to Kissinger's 
choices, the secretar y of state pushed for an in- 
crease in the overall food aid package to make sure 
he got the political aid he wanted. This pushed 
the final PL 480 allocation up to $1.6 billion, 

' In fact, most PL 480 allocations have been 
for maximum diplomatic results, not to feed the 
starving. In 1974, for example, the tottering 
pro-U.S. regimes of South Vietnam and Cambodia re- 
ceived almost 50 per cent of U.S. taxpayers' food 
aid dbllars while the six African countries in the 
sub-Sahara famine belt received about 12 per cent 
of the total. India and Bangladesh received 
substantially less than this. 

This is not a new practice. During the 1960* s, 
food aid was used to help South l^orea finance its 
troop commitments in South Vietnam. And now plans 
call for giving the Mid East a greater share of 
the shrinking aid dollar as the United States at- 
tempts to regain control some measure of control 
over that region's oil supply. -30- 

**************************************************** 

SECRET SERVICE PROTECTS PRESIDENTS FROM BAD ASSOCIATIONS 

WASHINGTON (LNS) — The Secret Service has 
sought to protect Presidents from "association at 
speakers' tables or elsewhere with organized crime 
figures," said Assistant Secretary of the Treasury 
David MacDonald before a House subcommittee on gov- 
ernment operations. 

The Secret Service tries to keep organized 
crime figures away from the President, MacDonald sjid, 
"to keep the President a:nd other protectees from 
being associated in the public mind with this cat- 
egory of person." 

-30- 
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(Sti prlliii to go with this articU.) 

$150 MILLION SUIT FILED AGAINST TEAMSTERS FOR 
VIOLATION OF AN ANTI -SLAVERY LAW 

LOS ANOELES, Ca1.(LNS)-A suit seeking $150 mil- 
lion In damages was filed In Federal Court March 18 
on behalf of the United Farm Workers of America (UFW) 
against the International Brotherhood of Teamsters 
and several agri-business growers. 

The suit, filed by the American Civil Liberties 
Union (ACLU) , charges growers and Teamsters with vi- 
olating a 19th century anti -slavery law which re- 
quires equal I ty for non-whites In making and enforcing 
contracts. According to the suit, the growers and 
Teamsters "conspi ratorial 1 y acted in concert ... to 
prevent the UFW from organizing farm workers" during 
the 1973 strikes In California's Coachella and San 
Valleys. 

After UFW contracts with the California grape 
growers exp i red in 1973, the Teamsters made agreements 
with the growers to "represent" the farmworkers, tak- 
ing advantage of the fact that farmworkers have no 
col leetive bargaining rights under national labor 
legislation. The farmworkars then struck the vine- 
yards damanding UFW representation, while the Team- 
sters hi;red scabs to cross UFW picket lines. 

The ACLU says It has documented "numerous meet- 
ings in, which the defendants (Teamsters and grpwers) 
decldiix|t© replace the elginogFatf^ the pre- 

domlnihtly white Teamster organization with the spe-. 
cific Intent of replacing Hex Ican-Amer I can farmworkers 
with Anglo Teamsters when anticipated advances In 
mechanization are instituted." 

"Numerous derogatory racial remarks made by 
Teamster officials are specif teal lyquot'edl In the 
lawsuit';' the ACLU continued, showing "the motivation 
behind the conspiracy." 

The suit details k] separate Incidents of vlo- 
leinjceed' perpetrated against UFW members, pi cketers, 
and supporters by goons and thugs hired by the Team- 
ster Union In order to consolidate the conspiracy. 
Clubs, baseball bats, lead pipes, rocks, bottles and 
other weapons were used to beat the picketers, Smash 
windshields and drive picketers away from the strike 
area," the ACLU charges. 

Teamster officials have confirmed that 300 
Hguai^ds" were sent Into the Coachella grape vine- 
yards in 1973 to "protect property" of the growers. 

The "guards" were each paid $67.50 per day for their 
work, which consisted mainly of harassing UFW pick- 
eters. 

Tha Coachella grape growers "knowingly allowed 
the violence to take place," the ACLU charges, "and 
in some instances observed the violence and even 
passed weapons out to the goons and directed them to 
attack UFW members and supporters. All of these 
concerted acts were designed to create a reign of 
terror in the growers' fields so that UFW members 
and supporters would remain away from the vicinity 
for fear of serious physical injury or death." 

In a related court action brought by the Jus- 
tice Department, several Teamster officials and let- 
tuce growers were recently indicted in Federal Court 
after Teamsters were observed accepting thousands of 
dollars. in cash from the growers. Payments were ap- 


ment to "orgahtae the fields, keeping the UFW 
out." 

-SO,- 

WOMAN WINS SUIT AGAINST PSYCHIATRIST WHO INDUCED 
HER To HAVE SEXUAL RELATIONS WITH HIM AS PART 
OF TREATMENT 

NEW YORK, N.Y.{LNS) — In a precedent-setting 
decision, a woman recently won a malpractice suit 
against her former psychiatrist who had Induced 
her to have sexual Intercourse with him as part of 
her treatment. She was awarded $350,000 In damages 
on March 19 after nine days of testimony. 

The woman , Julie Roy, had been engaged in psy- 
chotherapy V/lth Dr. Renatus Hartogs for a period 
of 19 months, ending in 1970. She agreed to have 
sexual relations with him after he had convinced 
her that this would help her to "relate better to 
men" and would "erase her guilty conscience" from 
a previous lesbian relationship. 

A psychiatric consultant who appeared on Roy's 
behalf testified that as a result of her experience 
as Hartogs' patient, Roy had to be hospitalized 
twice in a mental institution In 1971. 

While on the witness stand, Hartogs attempted 
to discredit Roy, describing her at different 
times as "this lesbian," "this drunk," a"schizo- 
phrenic paranoid type with catatonic features" 
who"does not know the difference between reality 
and fantasy," and "incurable." Hartogs further 
cl aimed that he was unabl e to have sexua l inter- 
course in the period in question due tO‘ a previous 
Injury. 

However , the testimony of another former pa- 
tient, COrrine' Stern, did much to discredit Har- 
tOgs' testimony when she revealed that she, too, 
had been convinced to have ihtaroOUhSe 'wil th the 
doctor over a period of treatment lasting seven 
years, from 1966 to 1972. Stern instigated a 
malpractice sul t against Ha rtog^^ In 1973 which is 
still pending. , 

Although Hartogs plans to appeal the current 
decision, the New York County Medical Society's 
Board of Censors and the State Edudation Depart- 
ment's division of professional conduct are plan- 
ning a formal investigation Into Hartogs' conduct 
which could result In the revocation of his medi- 
cal license, 

Roy's suit was the first of its kind and one 
of the few In the nation, setting a precedent for 
women who have experienced similar abuses from 
the! r doctors. 

" . -.' 30 - , 

"We deplore all rtecounseto violence, which 
is entire ly contrary to all civil Ized norms 
and to the search for a peace which will be 
just and lasting for all peoples." 

— Henry Ki ssinger 
; March 6, 1975 
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